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A study on the correlation between Consumer Behavior,
Consumer Identity, and Repurchase Intention in U-theatre
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Abstract

In 2020, due to the epidemic, the venues of Taiwan's performing arts were unblocked
from March 2020 and early June. According to the statistics of the ticketing system of the
artsticket at that time, this unblocking was the best sales period in the past 18 years.Y1 RU
LIU, the artistic director of the national theater & concert hall, called it the revenge
consumption of art and literature.

The epidemic did not end in 2020, until 2022, when the world chose to coexist with the
virus. Taiwan experienced the most serious epidemic in May 2021, and performing arts also
ushered in the second wave of closure. With the first experience, Yu On the eve of the
unblocking in July, the government and some private teams jointly planned "Art Fun Theater -
Wonderful Online™ to allow all the people to watch performing arts online at home, but when
the performing arts industry faces the second unblocking of venues in July 2021, it seems that
There is no surprising consumption trend last year, and finding out the changing factors is the
research goal of this research. Based on the correlation between consumer behavior,
consumption identification, and repurchase intention, we try to find out the changing factors,
and we hope that the results will have a positive impact on the performing arts. Industry can
make some contribution.
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